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Subject: Colocation at Hurricane Electric
From: Valerie <valeriet@he.net>

Date: Mon, 10 Apr 2006 09:32:24 -0700 (PDT)
To: "Justin S. Leitgeb" <justin@phgq.org>

H Justin,

I am | ooking forward to the opportunity of providing you with our high
quality services. Please let me know I f you have any questions. You
can reach ne directly at 510-580-4127 or val @e. net.

Hurricane Electric can of fer HCoop, Inc. special pricing that would be
avai | abl e for bandwi dth with col ocation since you are a non profit if you
are interested. W would be willing to give you $1000/month for 100 Mops
if you go with colo at 48233 Warm Springs Blvd in Frenont.

SW TCHED 100 Mops COLOCATI ON

Hurricane Electric
connected to nultip

isaTIER1 -- dobal TSP (Technical Service Provider)
I
the World for networ

s
e exchange points. Qur network is rated 10th best in
k connectivity! http://ww.fixedorbit.conminetrics.htm

Hurricane Electric’s datacenters have nultiple OC192's (10 Gbps) and Fi ber
Optic connections for redundancy. Qur International Network backbone
directly peers with over 500 Networks offering our custoners fast reliable
connectivity and the shortest possible routes.

Qur Fremont facility features fully louvered individually |ocking
cabinets starting at $400/ nont h.

FEATURES:

* 24/ 7 staffed NOC and tech support

* Video surveillance, inside and outside of the building
* UPS, Battery backup and an Energency Diesel GCenerator
Onl i ne usage bandw dth charts (MIRG

24/ 7 Free reboots

24/ 7 Free renote hands (up to 15 minutes per incident)
Addi ti onal bandwi dth avail abl e as needed

Sinple Mgration Path to 1,000 Megabit port and higher
I ndi vidual ly | ocking cabinets (In Frenont)

24/ 7 custoner access

Carts available with nonitor, keyboard, and nouse
Environnentally controlled facility

Back-up transit providers

Qur own Tier 1 G obal Network

Mil tiple OC192 (10 Gops) connections!

* % X X X X X X X X X X

Your own burstable 100 Mops connecti on:

1 Mops / 100 Mops port for $300 a nonth/$30 per .1Mps above
2 Mops / 100 Mops port for $200 a nonth/$20 per .1Mps above
5 Mops / 100 Mops port for $500 a nonth/$10 per .1Mips above

****%* Special Pricing for HCoop, Inc.: Full 100 Mops for a flat rate of
$1000 a nont h! *x***

Al'l bandwi dth options include 12 inches (7U) of rack space for
mul ti pl e machi nes!

Al'l custoners are on their own burstable full 100 megabit switched port.
Usage is cal culated using the 95th percentile technique (we sanple
bandwi dth at 5-minute intervals and exclude the top 5 percent).
Addi ti onal bandwi dth above the included bandwidth is billed in one-tenth
(0.1) of a nmegabit increnents.

Hurricane Electric can offer hardware support at $125 an hour. You’'l
want to keep spare parts or even a spare nmachine in your cabinet space
W also offer free reboots and free basic renote hands.

W also offer a tape changing service
(You' Il need to have a tape drive and tapes)
Weekl y: $50/ mont h

M F: $125/ nont h

dai ly: $150/ nonth
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Ve do not sell hardware, offer tirewalling support at this tine, renot
consol e, or off-site backups.

If you have any questions, please feel free to contact me at
510-580-4127 or by enmil at val @e. net.

I look forward to hearing from you,
Valerie
St op for Virtual Tour of one of our Colo Facilities:

in
http://ww. he. net/tour frenont. htnl
http://ww. he. net/tour sj.htnl

e

Addi tional colocation facilities include: Palo Alto CA Los Angel es CA,

M neol a NY, New York City NY, Chicago IL, Dallas TX, Seattle WA
Washi ngton DC, Ashburn VA, London UK, Ansterdam NL. Ask for details.

Hurricane Electric "Your Industrial Strength Business Cass |SP"

o HURRI CANE- ELECTRI C--------mmmmmmmnn--
| Valerie Turpen Dedi cated | nternet Connections Direct 510-580-4127 |
| val @e. net Dedi cat ed Servers Fax 972-359- 7575 |
| Hurricane Electric Col ocati on http://ww. he. net
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Date: Sat, 08 Apr 2006 10: 34: 03 -0400
From Justin S. Leitgeb <justin@hg.org>
To: sal es@e. net

Subj ect: Col ocation quote request

To whom it may concern:

Qur Internet hosting cooperative HCoop, Inc. <http://hcoop.net/>is

| ooking to col ocate sonme servers. Could you give us a price quote on a
package that would include all of the follow ng? W are a registered
non-profit corporation, so we'd |ove to hear about any di scounts that
you extend to non-profits.

*

Qy. 2 web servers (perhaps 1U), each with:

o

RAID 1

About 73 GB of HD space

M nimum 1 GB RAM

Qy. 1 fileserver (perhaps 2U) with:

o

Hardware RAID 5 ( SATA RAID woul d be accept abl e)

4 x 400 GB or 500 GB disks

Serial console that can connect to any of our servers

Hardware firewall, along with a LAN-1i ke arrangenent anong our
servers

We want a conprehensive file back-up set-up. W can handl e npst

of
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this ourselves using the tileserver we want to 1 nclude, but we
will also need | ess frequent back-ups of all of our data to

| ocations that couldn't be conprom sed w thout physical access
even if an attacker nmanaged to get root access on any of our
servers. We're hoping that you can provide such an off-site
back-up service.

W' re interested in owning the servers that we host, and we’'d also |like
sonme kind of hardware support contract, where as part of the package you
woul d fix/replace hardware that failed. W’re open to the possibility of
buyi ng the hardware through you to make this nore feasible. Also, we're
flexible on many of the details of our plans, so suggestions based on

what you’ve known to work well in your environment are nuch appreciated

Finally, if you do not sell hardware directly with a support contract,
we're interested in your "renote hands" rate, as well as the range of
hardware that you would be willing to support.

Thanks!

Justin S. Leitgeb

HCoop, Inc. Representative
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